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OUR PURPOSE:

Always with you, 
building a more 
confident future.
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Local care, global strength

We are different because we are genuinely  
focused on the needs of our customers. We aim 
for a future where our customers, their loved 
ones, and their finances are protected. 

Many Australians are looking for ways to protect 
their lifestyles, their families and the things they 
value in their lives.

We use our global strength and expertise to  
innovate and develop insurance products and 

services that are relevant, simple and  
accessible, that truly meet the needs of our  
customers and help lay the foundation for a  
more confident future.

We treat our customers with empathy and  
compassion, and support them through some 
of the most vulnerable and stressful moments in 
their lives. We know this is a privilege.  
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150+ years of experience

In over 40  
countries

BACKED GLOBALLY BY 
METLIFE, INC.

~$US30 billion 
paid to policy  

holders in 2019

$600 billion in  
total assets  

under management

Over 300 staff

13 major  
superannuation  
fund partners

Over $504 million in 
claims paid to Australian  

policy holders in 2019

We proudly protect  
1.79 million Australians

Third largest  
Group Insurer

49,000 
employees
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MetLife's offer to 
superannuation funds

Throughout the entire 
insurance value chain from 
customer value to pricing 

Throughout the entire 
insurance value chain from 
customer value to pricing 

Throughout the entire 
insurance value chain from 
customer value to pricing 

1. Transparency 2. Understanding 3. Co-creation

Our partnership approach is best described under three key themes:

A key differentiator for MetLife is the partnership 
approach we take with our fund partners. Our 
partnership approach extends across our entire 
business and is core to our recent success in the 
Group Insurance market where we are now the 
third largest player.

Throughout the entire 
insurance value chain from 
customer value to pricing 
and experience and trustee 
reporting.

We seek to understand 
members through research 
and insights

Create tailored solutions 
with our partners with 
speed and leverage our 
customer experience 
framework.

 Recent Group Insurance scheme wins:
 •  Qantas Super
 •  Tasplan Super 
 •  VicSuper 

Our partnership approach -  
a key differentiator

Market leading claims service

We aim to pay every legitimate claim we  
receive, as fast as we can with compassion  
and care. We pride ourselves on delivering  
exceptional customer experiences and  
guiding customers through some of the  
most difficult moments in their lives.
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MetLife's Claim Philosophy is  
to deliver on our promise and  
look after customers when it  
matters most.
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Our Group Product team has 4 keys areas of capability to support our Superfund partners.

Customer centric product development

Holistic proposition  
ownership
End-to-end ownership of
the customer proposition
and product strategy,
beyond just terms and
conditions.

Help solve challenges 
and opportunities
Consultancy services
to address the biggest
opportunity or challenge,
tailored to the fund’s needs.
Including research and
solution development.

New market solutions 
and innovations
New solutions developed  
by MetLife to address  
emerging Customer risk  
needs and opportunities.

Thought leadership 
and global insights
Leveraging the experience
and capability of MetLife  
in global markets in  
relevant ways for  
local value.

We employ a robust and customer focused discipline to product development, to ensure greater 
engagement and improved value and relevancy. We deliver an annual strategic product review for all  
our Superfund partners.

MetLife’s leading digital platform incorporates tools for members, funds and administrators
to make the insurance experience as fast and as easy as possible.

Leveraging technology and innovation

Across the member’s lifecycle from when they join 
to when they claim, we offer a digital solution at 
every touchpoint. We leverage API technology to 
allow our partners to pick and choose their desired
experience for simple and seamless transition 
between MetLife and their member portal, 
website or communications.

MetPower™ has been rated number one by end 
users in the 2017 NMG Capability study. We have 
also been recognised internationally by
ACORD for our MetPower™ claims API.

A commitment to customer centricity and suitability.
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For more information contact 
Tom Moyson 
Head of Strategic Partner Development, Distribution 
M. +61 420 651 881  
E. tom.moyson@metlife.com

This document provides general information in summary form on matters that may include legal, regulatory or financial matters. This 
document does not constitute legal advice nor any other form of advice or recommendation.

Any opinion expressed by MetLife is purely for illustration and is based solely on publicly available information as at the date of 
issue. MetLife encourages you to seek your own professional advice to find out how the matters described in this document apply to 
you. This document is not intended to be provided to individual members of a superannuation fund.

MetLife Australia is a leading provider of life insurance, partnering with employers, super funds and 
financial advisers to help Australians protect the lifestyle they love – and providing help when they 
need it most. Backed by more than 150 years of history and a strong global presence, we have the 
scale and experience to be a valued and trusted partner in business. MetLife protects customers in 
over 40 countries worldwide, and leads the market in corporate insurance solutions in the US, Latin 
America, Asia, Europe and the Middle East. MetLife Australia paid over $504m in claims to policy 
holders in Australia in 2019 and was the 2019 ANZIIF Life Insurance Company of the Year.

metlife.com.au

About MetLife 
in Australia

http://metlife.com.au 

