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1. Introduction 

The Financial Advisor Standards and Ethics Authority (FASEA) was established as an independent 
standards body in April 2017 tasked with governing the conduct of professionals in the financial advice 
sector. 

FASEA issued the Corporations (Relevant Providers Continuing Professional Development Standard) 
Determination 2018, which provides for new professional standards for financial advisors. These 
standards were introduced on 1 January 2019 with the purpose of raising the education, training and 
ethical standards of financial advisors. 

One of the standards set by FASEA requires those who provide personal advice on relevant financial 
products to retail clients to meet continuing professional development (CPD) requirements as set by 
FASEA.  

FASEA defines CPD as the range of learning activities which professionals maintain and develop 
throughout their career intended to ensure that they retain their capacity to practice professionally.  

To comply with this standard Rice Warner has developed this policy. 

2. CPD Year 

The CPD year for Rice Warner runs from 1 January to 31 December. 

3. Scope 

The annual CPD requirements under this Policy apply to those employees (‘relevant employees’) of Rice 
Warner who: 

▪ are involved in providing personal advice to retail clients in relation to relevant financial products. 
Relevant financial products are products other than basic banking products, general insurance 
products, consumer credit insurance, or a combination of any of these products; and 

▪ are registered on ASIC’s financial advisers register. 

4. Overall Approach 

Relevant employees of Rice Warner are expected to drive their own development and ongoing 
professional education. In addition, they are expected to ensure that they meet the standards and 
requirements as set by FASEA. 

Rice Warner will monitor and ensure compliance by all relevant employees with the CPD requirements 
as set out by FASEA in order to improve the quality of services provided to clients through the use of 
effective skills, knowledge and conduct.  

5. CPD Plan 

Relevant employees must have a CPD plan in place at the beginning of each CPD year. Each plan should 
be created in conjunction with, and approved by, their manager. Where a relevant employee commences 
part way through a CPD year, the required targets will be calculated on a pro rata basis. 
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The plan must be tailored for each relevant employee and identify areas for improvement and 
development of the relevant employees’ competence, knowledge and skills. The plan must also state the 
activities which the relevant employee will complete during the year to achieve such improvements. 

Such plans are designed to meet or exceed the relevant CPD requirements as set by FASEA and will be 
reviewed and monitored on a regular basis throughout the CPD year, and on a six-monthly basis as a 
minimum. 

Matters to be considered when creating and approving a CPD plan are as follows: 

▪ the financial services the relevant employee is authorised to provide; 

▪ previous training completed; 

▪ the relevant employees’ performance over the preceding year; 

▪ recommendations made following any compliance audit; 

▪ any feedback received from the relevant employees’ manager; 

▪ regulatory or business change which affects financial advisors or the way they provide financial 
services; and 

▪ the knowledge and skill requirements of the relevant employee. 

6. CPD Requirements and Activities 

A relevant employee needs to complete 40 hours of CPD per CPD year. If the relevant employee works 
part time, the amount of CPD hours that must be completed is reduced to 36 hours per CPD year with 
the consent of the relevant manager. 

Of those 40 hours, a minimum of 70%, being 28 hours per CPD year for a full-time employee, must come 
from CPD activities approved by Rice Warner. 

To qualifying as a CPD activity, FASEA requires the activity to fall into one of 5 areas, and further requires 
that a minimum number of the above 40 hours must be spent annually on certain areas as per the below 
table. 

Table 1.  

CPD Area Content of CPD Activity Minimum No 
of Hours 

Technical competence The activity is designed to enhance participants’ 
technical proficiency and ability to develop and 
provide advice strategies that are appropriate to the 
objectives, financial situations and needs of different 
classes of retail clients. 

5 hours 

Client care and practice The activity is designed to enhance participants’ 
ability to act as a client-centric practitioner in advising 
retail clients. 

5 hours 

Regulatory compliance and 
consumer protection 

 
The activity is designed to enhance participants’ 
understanding of applicable legal obligations and how 
to comply with them. 

5 hours 
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Professionalism and ethics 
 
The activity is designed to enhance participants’ 
capacity to act as an ethical professional. 

9 hours 

General The activity is designed to maintain and extend 
participants’ professional capabilities, knowledge and 
skills, including keeping up to date with regulatory, 
technical and other relevant developments, but is not 
in an area referred to in another item of this table. 

N/A 

Further to the above, a maximum of 4 hours professional or technical reading, and a maximum of 30 
hours formal relevant education provided by an education provider, can both be counted towards 
meeting the requirements. 

Below is a list of potential CPD activities that could count towards the minimum CPD requirements: 

▪ formal relevant education including a FASEA approved degree, education or training provided by an 
accredited industry provider such as the Financial Planning Association or Kaplan, or formal 
education or training towards qualifications relevant to practice as a financial advisor; 

▪ attendance at sessions such as seminars, workshops, conferences, discussion groups, or forums, 
which are relevant to financial advice; 

▪ private study of relevant audio or visual material; 

▪ reading of newspapers, industry journals or publications on relevant subject matter; 

▪ research and preparation of technical publication; 

▪ relevant in-house or compulsory seminars, workshops or training sessions; 

▪ product update sessions (internal and external);  

▪ preparation and presentation of a relevant CPD activity; and 

▪ on the job training. 

7. Approval of CPD Activities 

Requests for CPD activities to meet CPD plan objectives should be approved by the manager of each 
relevant employee.  

When approving CPD activities, the manager will assess and ensure the following prior to approval: 

▪ that the activity falls within one of the five areas specified by FASEA; 

▪ that the activity relates to the relevant employees CPD plan and is designed to enhance relevant 
employees knowledge and skills in areas that are relevant to the provision of financial product advice 
and financial advice services; 

▪ that the activity primarily deals with matters related to the provision of financial product advice, 
financial advice services and financial advice business; 

▪ that the activity is at a sufficient intellectual or practical level to provide for the continued 
development of the relevant employee in their role; and 

▪ that the provider of the activity (where applicable) has the relevant qualifications or level of expertise 
and experience to deliver the activity. 
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The manager will also determine the amount of CPD hours to be attributable for each activity. Hours will 
generally be attributed on an hour for hour basis as is commonly applied to professional development 
activities.  

8. CPD Records 

Each relevant employee is responsible for maintaining a record of their annual CPD activities using the 
approved CPD Register template. They are required to record all CPD activities and ensure that their 
records are always complete and up to date. All records including relevant supporting documentation 
must be retained for a period of at least 7 years following the completion of each respective CPD year. 

9. Compliance and Audit 

Together with the ongoing review and monitoring of each CPD Plan by the relevant employee and their 
manager, CPD Registers and supporting documentation are audited on an annual basis.  

Completed CPD Registers must be submitted by the relevant employee to their manager for review by 
31 January each year for the previous CPD year. The audit is then reviewed and signed off by the Audit, 
Risk and Compliance committee to ensure compliance with the requirements of FASEA. 

Rice Warner takes non-compliance with the required annual CPD requirements or other aspects of this 
Policy very seriously.  

Non-compliance may result the relevant employee being unable to fulfil the requirements of their role 
and therefore a suspension may result, with the relevant employee being required to complete required 
CPD activities before they can resume their role.  

Non-compliance may also lead to disciplinary action which may result in termination of employment of 
the relevant employee. 


